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Online payment option

Easy access for citizens and businesses

Enhances performance of Municipal Online inspection scheduling and tracking

Permit Office
Automated alerts for both applicants and

Significant increase in revenue reviewers

Auto detection of moratoriums, streetscape,

Yields higher quality of review decisions and stteat restricriai

Better code enforcement for public space
use

Auto identification of permit conditions
based on work type, location, and other
information

Print permit option from any location

Incorporation of QRTAG and barcode
technology

Comprehensive reporting dashboards

Easy collaboration and communications
between agencies and stakeholders

Eliminates paper based processes

Tracks application processing time,
inspection time, work load, etc.

Track conflicting permit application

Provides better decision support to
Renewals/Extensions

Feature Highlihts

User-friendly, highly intuitive interface
Highly configurable by non-technical
administrators

Significantly automates review, approval,
and inspection processes

Sophisticated fees and deposit calculators
provide greater accuracy

TOPS enables Fire, EMS, Police, Utility
Companies, and other stakeholders to work
collaboratively on right of way issues

Document upload and review options
Integrated with GIS






